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“Helping People, Changing Lives”
 

is realized by providing services, advocacy, and support
for persons so they can become self-sufficient, improve

the quality of their lives, and better provide
opportunities for their families.
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W h a t ' s  I n s i d e



W e  t h a n k  e a c h  a n d  e v e r y  o n e  o f  o u r  t e a m  m e m b e r s  f o r  y o u r  h a r d  w o r k
a n d  w i l l i n g n e s s  t o  h e l p  o t h e r s .  W e  t h a n k  o u r  B o a r d  m e m b e r s  a n d

p a r t n e r s  w h o  h a v e  s u p p o r t e d  B R C A .  W e  w i l l  c o n t i n u e  t o  b r e a k  d o w n
b a r r i e r s  t h a t  p r e v e n t  p e o p l e  f r o m  t h r i v i n g  a n d  b e c o m i n g  s e l f - s u f f i c i e n t .

K i n d  R e g a r d s ,








S t e p h a n i e  A s h l e y ,  C C A P ,  E x e c u t i v e  D i r e c t o r          C .  I n i t a  S m i t h ,  B o a r d  C h a i r

Stephanie Ashley Inita Smith

W e  a r e  p l e a s e d  t o  s h a r e  o u r  2 0 2 1 - 2 0 2 2  A n n u a l  R e p o r t .  T h e  e f f e c t s
o f  t h e  C O V I D - 1 9  P a n d e m i c  c o n t i n u e d  t o  c a u s e  c h a l l e n g e s  f o r  u s  a s
w e l l  a s  o t h e r  C o m m u n i t y  A c t i o n  A g e n c i e s .  T h o s e  c h a l l e n g e s  h e l p
u s  t o  r i s e  t o  h i g h  l e v e l s  o f  f l e x i b i l i t y ,  a d a p t a b i l i t y ,  a n d  s a f e t y .  W e
s t r e n g t h e n e d  o u r  c o m m i t m e n t  t o  r e m a i n  o n  t h e  f r o n t l i n e s  a n d
h e l p  o u r  c o m m u n i t i e s ,  f a m i l i e s ,  a n d  i n d i v i d u a l s  w h o  w e r e  i n  n e e d .  

W e  m a d e  t h e  c o n c e r t e d  d e c i s i o n  t o  r e m a i n  o p e n / o n - s i t e  b u t  o n l y
t h e  s t a f f ,  c h i l d r e n  i n  o u r  H e a d  S t a r t / c h i l d c a r e  c e n t e r s  a n d  o u r
c u s t o m e r s  i n  o u r  A d u l t  D a y  C a r e  w e r e  a l l o w e d  i n  o u r  c e n t e r s .  I n
a n  a t t e m p t  t o  r e d u c e  t h e  C O V I D  f o o t p r i n t ,  w e  c l o s e l y  f o l l o w e d  t h e
g u i d a n c e  o n  m i t i g a t i n g  a n d  p r e v e n t i n g  t h e  s p r e a d  o f  C O V I D  i n  t h e
w o r k p l a c e .  W e  c o n t i n u e d  t o  p r o v i d e  s e r v i c e s  a n d  s u p p o r t  t o
p e r s o n s  w h o  w e r e  i n  n e e d  v i r t u a l l y ,  d r i v e - u p  c u r b s i d e ,  h o m e
d e l i v e r y ,  o r  s a f e l y  i n  p e r s o n .

I n  2 0 2 1 - 2 0 2 2 ,  w e  s a w  g r e a t  l o s s  n o t  o n l y  g l o b a l l y  b u t  l o c a l l y .
S e v e r a l  s t a f f  m e m b e r s  l o s t  l o v e d  o n e s  b u t  t h e i r  r e s o u r c e f u l n e s s
a n d  r e s i l i e n c y  w e r e  a s t o u n d i n g .  T h e y  c o n t i n u e d  t o  w o r k  a n d
h e l p e d  o u r  m o s t  v u l n e r a b l e .  A l t h o u g h  t h e r e  w a s  d i v i s i o n  i n  o u r
c o m m u n i t i e s  o v e r  t h e  C O V I D - 1 9  v a c c i n a t i o n ,  8 4 %  o f  o u r  s t a f f  w a s
v a c c i n a t e d  b y  t h e  e n d  o f  N o v e m b e r  i n  c o m p a r i s o n  t o  t h e  s t a t e  o f
N C  a t  5 2 % .

O u r  s t a f f i n g  l e v e l  d i d  n o t  c h a n g e  b u t  t h e  a d d i t i o n a l  f u n d i n g  w e
r e c e i v e d  h e l p e d  t h e  i m m e d i a t e  n e e d s  o f  f a m i l i e s  w h o  w e r e  i n
c r i s i s  b e c a u s e  o f  t h e  p a n d e m i c .  T h e  p a n d e m i c  s h o w c a s e d  t h e  g a p
i n  b a s i c  n e e d s  f o r  h o u s i n g ,  f o o d ,  h e a l t h  c a r e ,  a n d  t e c h n o l o g y  b u t
w i d e n e d  t h e  g a p  f o r  f a m i l i e s  w i t h  l i m i t e d  i n c o m e .  W e  w e r e  a b l e  t o
p r o v i d e  e m e r g e n c y  s e r v i c e s  s u c h  a s  r e n t a l  p a y m e n t s ,  u t i l i t y
p a y m e n t s ,  m e a l s  f o r  o u r  w a i t l i s t  h o m e  d e l i v e r y  c l i e n t s ,  a d d i t i o n a l
s h e l f  s t a b l e  m e a l s  f o r  o u r  h o m e  d e l i v e r y  c l i e n t s ,  h e a l t h  c e n t e r
r e p a i r s ,  t o  a s s i s t  w i t h  c h i l d c a r e  f e e s / p a y m e n t s ,  a n d  r e g u l a r l y
d i s i n f e c t i n g  o u r  c e n t e r s  t h r o u g h  e l e c t r o s t a t i c  c l e a n i n g .

T h e  i m p a c t  o f  t h e  C O V I D - 1 9  P a n d e m i c  o n  t h e  w o r l d  h a s  b e e n  c a t a s t r o p h i c  b u t
t h e  c o n s i s t e n c y  a n d  d e d i c a t i o n  o f  t h e  s t a f f ,  B o a r d ,  a n d  o u r  p a r t n e r s  a r e
r e m a r k a b l e .   O u r  i n t e r n a l  a n d  e x t e r n a l  c o n t r o l s  h a v e  s t r e n g t h e n e d  a n d  w e
h a v e  b e c o m e  m o r e  v o c a l  a b o u t  t h e  n e e d s  w e  h a v e  i n  o u r  c o m m u n i t i e s  f o r  o u r
m o s t  v u l n e r a b l e  f a m i l i e s .  
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Head Start
225 children

Day Care
182 children

NC Pre-K
101 children

Early Head Start
42 children

It was another successful year for the BRCA Child Development
Department! 

All programs operated in-person while still maintaining safety measures.
Staff and children over 2 continue to wear masks and visitors and parents
are not allowed in the buildings, and enhanced CDC recommended
cleaning of all buildings was scheduled regularly.  

In addition to face-to-face learning, teachers connected with parents
through phone calls, Zoom, WebEx, Class Dojo, Ready Rosie, and Facebook
Live. Parent meetings and most Policy Council meetings were held
virtually. 

The tireless efforts of staff resulted in very limited classroom closures. As
we move ahead into 2023, we will continue to follow all health and safety
recommendations from the CDC, health departments, the Division of Child
Development, and Head Start.

C H I L D  C A R E  I N  A C T I O N

T h e  g o a l  o f  t h e
c h i l d  d e v e l o p m e n t

p r o g r a m  i s  t o
p r o v i d e  a  s a f e ,

l o v i n g  a n d
n u r t u r i n g

e n v i r o n m e n t  f o r
c h i l d r e n  a n d  t o
e n s u r e  t h a t  a l l

c h i l d r e n  a r e
h e a l t h y  a n d  r e a d y
t o  l e a r n  w h e n  t h e y

e n t e r
k i n d e r g a r t e n .



A l l  c e n t e r s
m a i n t a i n  a

s u p e r i o r  s a n i t a t i o n
r a t i n g  a n d  a r e

r a t e d  a t  a  f i v e  s t a r
l e v e l .  

Q u a k e r  M e a d o w s
G e n e r a t i o n s

M o r g a n t o n



N o r t h s i d e  L e a r n i n g
C e n t e r

L e n o i r



C i r c l e  o f  F r i e n d s
R u t h e r f o r d  C o l l e g e
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H e a d  S t a r t  a n d  E a r l y  H e a d  S t a r t  a r e  f e d e r a l  p r o g r a m s
f o r  i n c o m e - e l i g i b l e  c h i l d r e n ,  s p e c i a l  n e e d s  c h i l d r e n

a n d  o t h e r  c h i l d r e n  t h a t  q u a l i f y  u n d e r  H e a d  S t a r t / E a r l y
H e a d  S t a r t  g u i d e l i n e s .  

C h i l d r e n  a n d  f a m i l i e s  r e c e i v e  a  v a r i e t y  o f  e d u c a t i o n a l
s e r v i c e s ,  n u t r i t i o u s  m e a l s  a n d  s n a c k s ,  f r e e

m e d i c a l / d e n t a l  s c r e e n i n g s  a n d  t r e a t m e n t ,  a n d  p a r e n t
i n v o l v e m e n t  o p p o r t u n i t i e s .  




H E A D  S T A R T ,  E A R L Y  H E A D  S T A R T

 B R C A  H A S

O P E R A T E D  T H E

H E A D  S T A R T

P R O G R A M  F O R

O V E R  5 5  Y E A R S  I N

B U R K E  A N D
C A L D W E L L
C O U N T I E S

C H I L D  S E R V I C E S
H A D  

A  T O T A L  O F  2 8 6
V O L U N T E E R S .



 1 0 5  W E R E

C U R R E N T  O R
F O R M E R  H E A D

S T A R T  O R
E A R L Y  H E A D

S T A R T
P A R E N T S .




"Our family loves our

circle of friends in

Valdese, North

Carolina. Our three

children have been

thriving since they

started the

program.   Last school

year our four-year-old

excelled in the NC Pre-k

program, she is ready to

start kindergarten. My

son will start Head Start

this year. Our other

daughter will be in first

grade this coming year,

but she did amazing last

year in kindergarten and

it’s thanks to the staff at 

 Circle of Friends "
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BRCA IS  AN

AMAZING

PLACE FOR

CHILDREN TO

LEARN AND

GROW.

N C  P R E  K

" T h e  c e n t e r  h a s  b e e n  a  b i g  p a r t  o f  o u r  l i v e s  s i n c e  b o t h  o f  m y

c h i l d r e n  w e r e  t i n y  b a b i e s .

T h e  S t a f f  h a s  a l w a y s  g o n e  a b o v e  a n d  b e y o n d  t o  h e l p  m e

w i t h  a n y  c o n c e r n s  I  m a y  h a v e  w i t h  m y  c h i l d r e n .  M y  s o n  i s

a b o u t  t o  g r a d u a t e  f r o m  H e a d  S t a r t  a n d  I ’ m  c o n f i d e n t  t h a t

h e  i s  r e a d y  f o r  K i n d e r g a r t e n .   M y  d a u g h t e r  a t t e n d e d  E a r l y

H e a d  S t a r t  a n d  H e a d  S t a r t .   N e x t  y e a r ,  s h e  r e t u r n s  t o  H e a d

S t a r t  b u t  w i l l  b e  i n  t h e  N C P K  c l a s s r o o m .  T h e y  a l s o  p r o v i d e

s p e e c h  t h e r a p y  s e r v i c e s .  B o t h  o f  m y  c h i l d r e n  r e c e i v e  t h i s

s e r v i c e ,  a n d  i t  h a s  h e l p e d  t h e m  t r e m e n d o u s l y .  I  a l w a y s

r e c o m m e n d  B R C A  t o  a n y  f a m i l y  o r  f r i e n d s  s e e k i n g  e a r l y

e d u c a t i o n  f o r  t h e i r  c h i l d r e n . "

T h e  N o r t h  C a r o l i n a  P r e - K i n d e r g a r t e n  p r o g r a m  ( N C P K )  i s  o f f e r e d  a t
a l l  s i t e s .  T h e  s t a t e - f u n d e d  N o r t h  C a r o l i n a  P r e - K i n d e r g a r t e n
P r o g r a m  ( N C P K )  i s  o f f e r e d  a t  a l l  B R C A  c h i l d c a r e  s i t e s .  T h i s
p r o g r a m ’ s  f o c u s  i s  t o  p r o v i d e  e s s e n t i a l  s c h o o l  r e a d i n e s s  i n s t r u c t i o n
b y  l i c e n s e d / q u a l i f i e d  s t a f f  t o  4 y r  o l d  c h i l d r e n  t h a t  w i l l  t r a n s i t i o n  t o
k i n d e r g a r t e n  t h e  f o l l o w i n g  y e a r .  

M o s t  c h i l d r e n  i n  N C P K  a r e  d u a l l y - e n r o l l e d  i n  H e a d  S t a r t  a n d  r e c e i v e
a n  a d d i t i o n a l  3 0  m i n u t e s  o f  d a i l y  i n s t r u c t i o n  a n d  2 0  e x t r a  s c h o o l
d a y s .   D u r i n g  p r o g r a m  y e a r  2 0 2 1 - 2 0 2 2 ,  
1 0 1  c h i l d r e n  w e r e  e n r o l l e d  i n  N C P K .
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A D U L T  D A Y  C A R E  P R O G R A M

The Adult  Day Care  program operated in-person for  the  ent ire
program year .   Staf f  ass isted c l ients  with  masks  and
encouraged social  d istancing.   R igorous c leaning and other
safety  measures  kept  the  c l ients  safe  and healthy.  

A  nurse  is  on s i te  for  a  port ion of  each day to  administer
medicat ion,  monitor  v i tal  s igns  and interact  with  the  c l ients .
The adult  day  care  services  ass ist  both the  part ic ipant  and the
primary  caregiver  by  providing respite  services  and the abi l i ty
to  remain employed.

Act iv i t ies  at  the

center  include;



Improving

f ine/gross  motor

ski l ls  through

cooking,  crafts  and

exerc ise .



Improving cognit ive

funct ion through

dai ly  act iv i t ies  such

as  reading current

events  and

complet ing puzzles



Part ic ipat ing in

coordinated group

f i led tr ips  and

special  celebrat ions



 Special  serv ices  are

provided as  needed.  

Several  payment  opt ions  are  avai lable  to  ass ist  c l ients  with

the cost  of  the  program;  pr ivate  pay ,  Medicaid ,  Veterans

Affairs ,  and the  Home and Community  Care  Block  Grant .   

4 3  c l i e n t s  b e n e f i t e d  f r o m  t h e  s e r v i c e s  o f  t h e  A d u l t  D a y  C a r e  p r o g r a m .  
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Unti l  October  1 ,  2021 ,  the  Foster  Grandparent  Program operated on a
“temporary  al lowance”  status ,  a l lowing volunteers  to  be  paid  i f  work
sites  would not  al low them to  work in  person.   Some volunteers
worked remotely  through the BRCA “Virtual  Volunteer”  program.  

Al l  volunteers  were  exci ted to  start  their  regular  work schedules  at
3  BRCA centers ,  The Enola  Group,  J  Iverson Riddle  Development
Center ,  6  publ ic  schools ,  and 1  charter  school .  The program provides
social ,  educat ional ,  and emotional  support  to  chi ldren with  special
needs and res idents  at  J IRDC.  

F O S T E R  G R A N D P A R E N T  P R O G R A M

The Foster
Grandparent

Program provides  
one-on-one
mentor ing,   

 nurtur ing,  and
support  to

chi ldren with
special  or

except ional
needs ,  or  who are

academical ly ,
social ly ,  or
f inancial ly

disadvantaged.
 

 44 senior  c i t izens

part ic ipated in  the

program and received

an hourly  st ipend,

dai ly  meal  st ipend,

tra ining,  and mileage

reimbursement.
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The Senior  Community  Service  Employment  Program (SCSEP)
is  a  community  service  and work-based job tra ining program
for  older  Americans  operated under  a  U.S .  Department  of
Labor  grant .  We thank the  Center  for  Workforce  Inclusion,
Inc .  for  select ing our  organizat ion to  operate  SCSEP in  our
community .

BRCA’s  SCSEP program s e r v e d  8 5  p a r t i c i p a n t s  by  ass ist ing
with  developing ski l ls  and exper ience that  led to
employment  in  Alexander ,  Burke ,  Caldwell ,  Catawba,
Cleveland,  and Rutherford count ies .  

S E N I O R  C O M M U N I T Y  S E R V I C E  E M P L O Y M E N T

I  was  able  to  f ind

job placement  and

learn new ski l ls .

My current  job

exper ience has

helped me

increase my

resume.   Now,  I  am

working part-t ime

and enjoying l i fe

without  the  stress

and worr ies  that  I

once had.   SCSEP

has helped me in

so many ways ,  and

I  just  want  to  say

THANK YOU from

the bottom of  my

heart .  

 I  pray  this

program is  a lways

a success ,  so  many

seniors  can

benef i t  f rom the

Senior  Community

Service

Employment

Program.   
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I n f o r m a t i o n  a n d
R e f e r r a l

The information and
referral  program informs
and educates  low-income
famil ies  about  local  human
service  ass istance
programs.   Case  Managers
ass ist  famil ies  with
applying for  serv ices  as
well  as  fol low up to  assure
services  are  received.  
 BRCA provided
information and referred
over  300 Burke ,  Caldwell
and Rutherford County
famil ies  for  serv ices .

1 8 5  f a m i l i e s  r e c e i v e d
t h o s e  s e r v i c e s .

C O M M U N I T Y  S E R V I C E S  I N  A C T I O N

S e l f - S u f f i c i e n c y

The Sel f-Suff ic iency
program provides
intensive  Case
Management  and direct
provis ion of  serv ices  to
low-income famil ies .   The
program is  funded
primari ly  through the
Community  Services  Block
Grant  (CSBG) .   The program
helps  determined,  hard-
working famil ies ,
indiv iduals  achieve their
educat ional  and
vocat ional  goals ,  earn a
l iv ing wage,  and move
away from poverty  and
publ ic  ass istance to
f inancial  sel f -suff ic iency.
BRCA Case Managers
provided services  to  over
4 0  f a m i l i e s / i n d i v i d u a l s  in
Burke ,  Caldwell  and
Rutherford Count ies .

C A R E S   P r o g r a m

BRCA implemented the
CARES program in  July
2020 as  a  direct  response
to the  COVID-19  pandemic.   
Famil ies/ indiv iduals  lost
employment  due to
businesses  being
mandated to  shut  down
causing extreme f inancial
hardships  to  famil ies .   As  a
result  of  funding from the
CARES Act ,  BRCA has
a s s i s t e d  2 8 7
f a m i l i e s / i n d i v i d u a l s  in
Burke ,  Caldwell ,  and
Rutherford Count ies  with
rent ,  ut i l i ty ,  and food
assistance al lowing
famil ies  to  maintain  their
housing as  wel l  as  keep
their  ut i l i t ies  connected.

C I R C L E S

The Burke County  CIRCLES
program pairs  people  who
want  to  move out  of
poverty  with  mentors  who
support  and encourage
them along their  journey.  
 Part ic ipants  (C IRCLE
Leaders )  attend a  weekly
meet ing where  they  bui ld
fr iendships  with  volunteers
(ALLYS)  and over  t ime,
these relat ionships  help
part ic ipants  move out  of
poverty  and achieve
f inancial  success .   BRCA’s
CIRCLES program provided
services  to  over  9
p a r t i c i p a n t s  dur ing the
f iscal  year .  
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W e a t h e r i z a t i o n  A s s i s t a n c e  P r o g r a m



 Reduces  energy costs  by  improving the

energy ef f ic iency  of  a  home.  These

services  reduce the  average annual  energy

costs  by  $300 per  home.



1 8 2  H o m e s  B e n e f i t e d

3 7 6  P e r s o n s  A s s i s t e d



D u k e  E n e r g y  H e l p i n g  H o m e  F u n d



This  program is  designed to  ass ist  low-

income customers  with  managing their

energy costs  by  making energy-eff ic ient

improvements  at  the  customer ’s  res idence.



1 4 3  H o m e s  B e n e f i t e d

W E A T H E R I Z A T I O N  S E R V I C E S  I N  A C T I O N
My exper ience with

Blue Ridge

Community  Act ion

has  been nothing

short  of  amazing.  I 'm

extremely  grateful

that  th is  program

exists  for  people  in

need.  I t  has  truly

been a  bless ing to  my

household.  I  was  able

to  get  a  brand new

HVAC system.   I 've

seen a  decrease in  my

electr ic  b i l l  due to

my home becoming

more energy

eff ic ient .  From the

housing special ist  to

the contractors ,

everyone that  I  came

into contact  with  had

an upbeat  & posit ive

att i tude.  The

contractors  were  very

knowledgeable  and

answered any

quest ions  I  had for

them.  I 'm constantly

prais ing Blue Ridge

for  helping me so

much.  No amount  of

words  can express

how grateful  I  am to

have been a  part  of

this  program.  




Thank you so  much!




Rashel le  Newby 



A m e r i c a n  R e s c u e  P l a n  A c t  

( A R P A )

2 4  H o m e s  B e n e f i t e d

3 7  P e r s o n s  A s s i s t e d



H e a t i n g  A p p l i a n c e  R e p a i r  &  R e p l a c e m e n t  P r o g r a m  ( H A R R P )



HARRP provides  services  for  those persons  with  inadequate  or

no heat ing system or  a ir  condit ioning.   
            

1 3 8  H o m e s  B e n e f i t e d   

2 4 7  P e r s o n s  A s s i s t e d



B l u e  C r o s s  B l u e  S h i e l d  H e a l t h y  H o m e  I n i t i a t i v e  P r o g r a m



Provides  funding for  health-centered repairs  for  famil ies  to
increase overal l  health  outcomes.




9  H o m e s  B e n e f i t e d

1 8  P e r s o n s  A s s i s t e d
10

C o r o n a v i r u s  A i d ,  R e l i e f ,  a n d
E c o n o m i c  S e c u r i t y  A c t  ( C A R E S )




3  H o m e s  B e n e f i t t e d
4  P e r s o n s  A s s i s t e d






C H D O  R E N T A L  U N I T S

B R C A  o f f e r e d  a  d r o p - o f f  s e r v i c e  o r  “ V i r t u a l  V I T A ”  t o  t a x  c l i e n t s  f o r
t h e  2 0 2 2  t a x  s e a s o n .  B R C A  p r e p a r e d  t a x  r e t u r n s  o n - s i t e  f r o m

J a n u a r y  3 1 ,  2 0 2 2 ,  u n t i l  A p r i l  1 3 ,  2 0 2 2 .  W i t h  s p e c i a l l y  d e s i g n a t e d
p a r k i n g ,  c l i p b o a r d s ,  o n e - t i m e  u s e  p e n s ,  a n d  p e r s o n a l  p r o t e c t i v e

e q u i p m e n t  l i k e  m a s k s ,  g l o v e s ,  a n d  s a n i t i z i n g  p r o d u c t s ,  B R C A  s t a f f
m e t  c l i e n t s  i n  t h e  p a r k i n g  l o t  o f  Q u a k e r  M e a d o w s  G e n e r a t i o n s ,
c o m p l e t e d  i n t a k e  i n f o r m a t i o n ,  a n d  r e t u r n e d  t o  t h e i r  d e s k s  t o

p r e p a r e  t h e  t a x  r e t u r n  w h i l e  t h e  c l i e n t  w a i t e d  o u t s i d e  i n  t h e i r  c a r .  



O n c e  c o m p l e t e d ,  B R C A  s t a f f  r e t u r n e d  t o  t h e  c l i e n t ,  o b t a i n e d  t h e
a p p r o p r i a t e  s i g n a t u r e s ,  a n d  d e l i v e r e d  t h e  c o m p l e t e d  t a x  r e t u r n .

B R C A  c o m p l e t e d  8 0 5  t a x  r e t u r n s  f o r  f a m i l i e s  o f f e r i n g  f r e e  t a x
h e l p  t o  p e o p l e  w h o  g e n e r a l l y  m a k e  $ 5 7 , 0 0 0  o r  l e s s ,  p e r s o n s  w i t h

d i s a b i l i t i e s  a n d  l i m i t e d  E n g l i s h - s p e a k i n g  t a x p a y e r s  w h o  n e e d
a s s i s t a n c e  i n  p r e p a r i n g  t h e i r  o w n  t a x  r e t u r n s .  T h i s  w a s  a  1 3 %

i n c r e a s e  o v e r  t h e  p r e v i o u s  y e a r .   



B R C A  h a d  5  s t a f f  c e r t i f i e d  i n  I n c o m e  T a x  R e t u r n  p r e p a r a t i o n  a l o n g
w i t h  1  W e s t e r n  P i e d m o n t  C o m m u n i t y  C o l l e g e  A c c o u n t i n g  m a j o r

s t u d e n t  w h o  v o l u n t e e r e d  f o r  t h e  t a x  s e a s o n .  



$ 1 , 1 2 5 , 3 4 6  I n c o m e  T a x  R e f u n d s

 V O L U N T E E R  I N C O M E  T A X  A S S I S T A N C E  

A f f o r d a b l e  R e n t a l  U n i t s  C o m m u n i t y  H o u s i n g
D e v e l o p m e n t  O r g a n i z a t i o n  ( C H D O )  i s  a  s p e c i a l  s t a t u s

p r o v i d e d  t o  n o n p r o f i t ,  c o m m u n i t y  b a s e d
o r g a n i z a t i o n s  w h o s e  p u r p o s e  i s  t o  p r o v i d e

a f f o r d a b l e  h o u s i n g  f o r  t h e  c o m m u n i t y  i t  s e r v e s .  



4 3  U n i t s  O w n e d  8 7  P e r s o n s  S e r v e d
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H o m e - d e l i v e r e d  m e a l  p a r t i c i p a n t s

c o n t i n u o u s l y  r e c e i v e d  a  n u t r i t i o u s  m e a l

M o n d a y  -  F r i d a y .  E i g h t  c o m m u n i t y  v o l u n t e e r s

a s s u r e d  m e a l s  w e r e  d e l i v e r e d  u s i n g  a

p a n d e m i c - m o d i f i e d  d e l i v e r y  p r o c e s s ,

p r o t e c t i n g  t h e  p a r t i c i p a n t  a n d  t h e  v o l u n t e e r .
 

CONGREGATE NUTRITION & HOME DELIVERED MEALS

C o n g r e g a t e
N u t r i t i o n




8 , 4 1 8  M e a l s
a n d  9 8

s e n i o r s  w e r e
s e r v e d .



H o m e

D e l i v e r e d
M e a l s




1 6 , 4 9 4
m e a l s  a n d

1 1 0  s e n i o r s
s e r v i c e d



6 6 0  t o t a l

s e n i o r s  f o r
C a l d w e l l

C o u n t y



1 , 5 2 8
v o l u n t e e r

h o u r s

C o n g r e g a t e  n u t r i t i o n  s i t e s  r e m a i n e d  o p e n  f o r  t h e  f i s c a l  y e a r

2 0 2 1 - 2 0 2 2 .  I n  a d d i t i o n  t o  s u p p l e m e n t a l  n u t r i t i o n  f u n d i n g  ( C A R E S )

p r o v i d e d  f u n d i n g  f o r  7 7 0  m e a l s  t o  5 2  s e n i o r s ,  a n d  C A R E S  f u n d e d

6 5 5  m e a l s  t o  4 0  s e n i o r s .  

A m e r i c a n  R e s c u e  P l a n  A c t  ( A R P A )  p r o v i d e d  3 , 1 0 0  s h e l f  s t a b l e

m e a l s  t o  1 6 2  s e n i o r s  a t  a  c o m m u n i t y  e v e n t  i n  M a r c h .

P a r t i c i p a n t s  a l s o  r e c e i v e d  s h e l f - s t a b l e  a n d  

f r o z e n  m e a l s  i n  a d d i t i o n  t o  t h e i r  d a i l y  m e a l s  

t h e  S u p p l e m e n t a l  N u t r i t i o n  F u n d i n g  H D C 5  

p r o v i d e d  3 , 3 9 8  t o  1 0 2  s e n i o r s  a n d  t h e  C o r o n a v i r u s  A i d ,  R e l i e f ,  a n d

E c o n o m i c  S e c u r i t y  A c t  ( C A R E S )  p r o v i d e d  3 , 3 1 4  m e a l s  t o  t h e  p e o p l e .  

F o o d  i n s e c u r i t y  i s  a  g r o w i n g  p r o b l e m  a m o n g  t h e  o l d e r

a d u l t  p o p u l a t i o n ,  a n d  t h e s e  e x t r a  m e a l s  h e l p e d  d u r i n g

a n  u n p r e c e d e n t e d  t i m e .  S e v e r a l  o f  o u r  h o m e  d e l i v e r e d

m e a l  c l i e n t s  a p p r e c i a t e d  n o t  o n l y  t h e  m e a l s  b u t  a l s o

t h e  " c h e c k  i n "  i t  p r o v i d e s  B R C A
p r o v i d e d

1 1 , 2 3 4
a d d i t i o n a l

m e a l s  i n
2 0 2 1 - 2 0 2 2  
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A d u l t  D a y  C a r e  

C o n g r e g a t e  N u t r i t i o n  

E a r l y  H e a d  S t a r t

D a y  C a r e

F o s t e r  G r a n d p a r e n t  P r o g r a m

H e a d  S t a r t

H o m e  D e l i v e r e d  M e a l s

W e a t h e r i z a t i o n

1 6

2 9

7

3 6

1

2 7

6 7

3 5 7

P r o g r a m  #  o f   R e c i p i e n t  R e s p o n s e s

CLIENT SATISFACTION SURVEY RESULTS

13# B R C A w o r k s

540
Clients

Surveyed

S a i d  B R C A
s t a f f  w a s  v e r y
r e s p o n s i v e  t o

t h e i r
i n q u i r i e s .

9 5 %

S a i d  t h e  p r o c e s s ,
f r o m  a p p l i c a t i o n

t o  r e c e i p t  o f
s e r v i c e s ,  w a s  e a s y

t o  u n d e r s t a n d .
 



8 9 %

S a i d  B R C A  s t a f f
k n o w l e d g e a b l e

a b o u t  t h e  p r o g r a m
t h e y  r e q u e s t e d .

9 9 %

S a i d  t h e y  r e c e i v e
t h e  s e r v i c e s  f o r

w h i c h  t h e y  a p p l i e d
i n  t h e  e x p e c t e d
a m o u n t  o f  t i m e .

8 2 %

S a i d  t h e i r  o v e r a l l
i n t e r a c t i o n  w i t h

B R C A  w a s
E X C E L L E N T !




9 7 %


 
 

8 3 %
S a i d  t h e y  d i d  r e c e i v e

i n f o r m a t i o n  a b o u t
o t h e r  s e r v i c e s  t h a t

t h e y  m a y  h a v e  b e e n
i n t e r e s t e d  i n .

S a i d  t h e y  w o u l d
r e c o m m e n d  B R C A

s e r v i c e s  t o
f a m i l y  o r
f r i e n d s .

9 8 %

S a i d  t h a t  t h e
s e r v i c e s  t h e y

r e c e i v e d  h i g h l y
i m p a c t e d  t h e i r

f a m i l y .

9 0 %
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Service Area Revenue %

Adults & Seniors $1,287,645 10.18%

Community Service $771,479 6.10%

Head Start $3,700,227 29.25%

Child Day Care $2,042,819 16.15%

Housing $3,992,602 31.56%

Corporate Account $855,027 6.76%

FYE 6-30-2022 Revenue %

Programmatic $13,271,713 92.92%

Administrative 1,011,248 7.08%

R E V E N U E  F O R  F I S C A L  Y E A R  E N D  6 / 3 0 / 2 0 2 2

Revenue by Service Area

Adminstrative vs Program Expense

A d u l t s  
&  S e n i o r s

1 0 . 1 8 %

C o m m u n i t y  
S e r v i c e
6 . 1 0 %

H e a d  S t a r t
2 9 . 2 5 %

C h i l d  D a y  C a r e
1 6 . 1 5 %

H o u s i n g
3 1 . 5 6 %

C o r p o r a t e
A c c o u n t

6 . 7 6 %
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A d m i n i s t r a t i v e
7 . 0 8 %

P r o g r a m m a t i c
9 2 . 9 2 %



J a m e s  ( A l )  S m i t h B u r k e  C o u n t y
C o m m i s s i o n s

C .  I n i t a  S m i t h
C h a i r p e r s o n

H e a d  S t a r t
P o l i c y  C o u n c i l

J a m e s  A l  S m i t h B u r k e  C o u n t y
C o m m i s s i o n e r sV i c e  C h a i r

B a r b a r a  M y e r s B u r k e  C o u n t y
C o m m i s s i o n e r sS e c r e t a r y  /  T r e a s u r e r

C .  I n i t a  S m i t h

A n n i e  L o g a n F r e e d m a n
C o m m u n i t y

I n i t a  S m i t h

M a r y  J o h n s o n
P l a n n i n g  C o m m i t t e e  C h a i r p e r s o n

P e r s o n n e l / E O  C o m m i t t e e
C h a i r p e r s o n

E a s t  D r e x e l
C o m m u n i t y

C .  I n i t a  S m i t hM i c h a e l  C l o y B u r k e  C o u n t y
C o m m i s s i o n e r s

J a m e s  ( A l )  S m i t h
K a n d i  B r i d g e s R u t h e r f o r d  C o u n t y

C o m m i s s i o n e r s

H a n n a h  R o m e r o C a l d w e l l  C o u n t y
C o m m i s s i o n e r s

C .  I n i t a  S m i t hD a v i d  M a r t i n F i r s t  H o r i z o n  B a n k

A d r a i n n e  R o b e r t s L e g a l  A i d  o f  B u r k e
C o u n t y

L a u r i  S t i l w e l l C C C & T I

J a m e s  ( A l )  S m i t h
J o A n n  W o o d s F o r e s t  C i t y

C o m m u n i t y

J a m e s  ( A l )  S m i t hM a d e l y n  R u s s O p e n  H e a r t s

B O A R D  O F  D I R E C T O R S  2 0 2 1 - 2 0 2 2
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B a r b a r a  M y e r s



H E A D  S T A R T  P O L I C Y  C O U N C I L  M E M B E R S
2 0 2 1 - 2 0 2 2

Parents are essential partners in educating young children and are an important
part  in deciding what Head Start services can most benefit their family and

other families in the community.  



Through the Policy Council, parents have a voice in the decisions about how the
program spends money, what children do in their classroom, and how the

program works with community partners. 
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N o r t h s i d e  L e a r n i n g  
C e n t e r

N o r t h s i d e  L e a r n i n g  
C e n t e r

N o r t h s i d e  L e a r n i n g  
C e n t e r

C o m m u n i t y  &  B o a r d
R e p r e s e n t a t i v e  

C o m m u n i t y
R e p r e s e n t a t i v e  

T r i s h  C o r d e r o  
C h a i r p e r s o n

D a w n  A y e r s

A m b e r  M i l l e r

I n i t a  S m i t h

J e s s i c a  O s g o o d

V i c e  C h a i r

 L i n d s a y  V a z q u e z Q u a k e r  M e a d o w s  
G e n e r a t i o n s

Q u a k e r  M e a d o w s  
G e n e r a t i o n s

Q u a k e r  M e a d o w s  
G e n e r a t i o n s

C i r c l e  o f  F r i e n d s

L i z m a r y  F o n t a n e z

J a i l a n  D u l a

A n g e l a  B e r r y



B R C A  S T A F F

C o m m u n i t y  A c t i o n  P r o m i s e



C o m m u n i t y  A c t i o n  c h a n g e s  p e o p l e ’ s  l i v e s ,  e m b o d i e s  t h e
s p i r i t  o f  h o p e ,  i m p r o v e s  c o m m u n i t i e s ,  a n d  m a k e s  A m e r i c a

a  b e t t e r  p l a c e  t o  l i v e .  W e  c a r e  a b o u t  t h e  e n t i r e  c o m m u n i t y ,
a n d  w e  a r e  d e d i c a t e d  t o  h e l p i n g  p e o p l e  h e l p  t h e m s e l v e s

a n d  e a c h  o t h e r 17


